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01.  †mev mnwRKxKiY

MYcÖRvZš¿x evjv‡`‡ki msweav‡bi 21 (2) Aby‡”Q‡` D×„Z i‡q‡Q, ÒmKj mg‡q RbM‡Yi †mev Kwievi †Póv Kiv cÖRvZ‡š¿i 
K‡g© wbhy³ cÖ‡Z¨K e¨w³i KZ©e¨Ó৷ miKvwi †mevmgyn RbM‡Yi †`vi‡Mvovq †cuŠ‡Q †`qvi gva¨‡gB †Kej GB KZ©e¨ h_vh_fv‡e 
cvjb m¤¢e| miKvwi wewfbœ `ßi n‡Z eZ©gv‡b †h mg¯Í bvMwiK †mev cÖ`vb Kiv n‡q _v‡K Zv †¶Î we‡k‡l `xN©m~wÎZvi Kvi‡Y 
h_vmg‡q cÖ`vb Kiv m¤¢e nqbv| cÖPwjZ †mev c×wZI A‡bKmgq A-RbevÜe I RwUj| ZvB mwVK mg‡q bvMwiK †mev cÖ`vb 
wbwðZ Kivi Rb¨ we`¨gvb c×wZ mnR I `ªæZZi Kiv AZ¨vek¨K| 

Avgiv Rvwb cÖPwjZ bvMwiK †mev cÖ`vb cÖwµqv K‡qKwU av‡c m¤úbœ n‡q _v‡K| mnR I RbevÜe †mev c×wZ Pvjy Ki‡Z n‡j 
we`¨gvb c×wZi wewfbœ av‡ci cy•Lvbycy•L we‡kølY we‡kl cÖ‡qvRb| †mev cÖ`vb cÖwµqvi mv‡_ mswkøó mKj‡K m¤ú„³ K‡i I 
Zv‡`i mn‡hvwMZv wb‡q wewfbœ Kv‡Ri avcmgy‡ni mwPÎ weeiY wb‡q †Lvjv‡gjv Av‡jvPbv K‡i AcÖ‡qvRbxq avc I wbqgmgyn 
wbY©q Kiv nq| Gi gva¨‡g cÖwZwU †mevi ev¯Íe I m¤¢ve¨ mgm¨v, cÖwZeÜKZv, c×wZMZ k~Y¨Zv `~i K‡i †mevi GKwU bZyb 
c×wZ D™¢veb Kiv nq| we`¨gvb c×wZi Dbœq‡bi cÖwµqv‡KB †mev c×wZ mnwRKiY ev Service Process Simplifica-
tion (SPS) ejv n‡q _v‡K|  

`y‡h©vM e¨e¯’vcbv I ÎvY gš¿Yvjq 2020-2021 A_©eQ‡i evwl©K D™¢veb Kg©cwiKíbvi AvIZvq †mev mnwRKi‡Yi m¶gZv e„w× 
welqK 02 w`b †gqv`x cÖwk¶Y Av‡qvRb K‡i| cÖwk¶‡Y AskMÖnYKvixMY gš¿Yvj‡qi †mevmgyn wPwýZ K‡ib Ges AwaK 
msL¨K Kg©KZ©v-Kg©Pvwi †hmKj †mev MÖnY K‡i _v‡Kb Zvi AMÖvwaKvi ZvwjKv ˆZwi K‡ib| ZvwjKv n‡Z Dcw¯’Z msL¨vMwiô 
Kg©KZ©v-Kg©Pvwii gZvg‡Zi wfwË‡Z gš¿Yvj‡qi †mev kvLvi wiKzBwRkb †mev mnRxKi‡Yi mycvwik Kiv nq Ges cieZ©x‡Z Zv 
ev¯Íevq‡bi wm×všÍ MÖnY Kiv nq| 
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2| †mev c×wZ mnwRKi‡Y KiYxq:

‡mev cÖwµqv mnwRKiY K‡qKwU av‡c m¤úbœ nq| 
mnwRKiY D‡`¨v‡Mi ïiæ‡Z †mevmgyn †h gš¿Yv-
jq/Awa`ßi/ms¯’v ch©v‡q cÖ`vb Kiv nq Zvi msw¶ß 
cwiwPwZ, mvsMVwbK KvVv‡gv, Kvh©cwiwa wjwce× Ki‡Z 
nq| AZtci mnwRKi‡Yi Rb¨ †mev wbe©vPb Kiv nq| 
cieZ©x‡Z we`¨gvb †mev c×wZ wWRvBb cÖwµqvi Ask 
wn‡m‡e †mev m¤úwK©Z †h mKj Z_¨ RbMY‡K Rvbv‡bv 
cÖ‡qvRb †m mKj Z‡_¨i mgš^‡q cÖ‡mm g¨vc cÖ¯‘Z Kiv 
nq Ges †mev MÖnxZvi gZvgZ wb‡q mgm¨vmgyn wPwýZ 
Kiv nq| AZtci avc wfwËK Ges Rbe‡ji m¤ú„³Zvi 
wfwË‡Z †mevi we‡kølY Kiv nq| c~Y©v½ we‡køl‡Yi 
Av‡jv‡K GK/GKvwaK (weKí cÖ¯Ív‡ei †¶‡Î) cÖ‡mm 
g¨vc A¼b K‡i  mycvwikgvjv cÖYqb Kiv nq| AZtci 
we`¨gvb (As Is)) Ges cÖ¯ÍvweZ (To be)) c×wZi 
Zyjbvg~jK we‡kølY Kiv Ges ev¯Íevqb †KŠkj       
(Implementation Strategy) wba©viY Kiv nq| 
DcwiD³ cÖwµqvq †mevc×wZ mnwRKiY‡K †mev 
mnwRKiY Pµ ev (Service Simplification 
Cycle) ejv nq| 

†mev mnwRKi‡Yi m¶gZv e„w× welqK cÖwk¶‡Y e³e¨ ivL‡Qb 
`y‡h©vM e¨e¯’vcbv I ÎvY gš¿Yvj‡qi m¤§vwbZ mwPe Rbve †gvt †gvnmxb|
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‡h mKj avc Abymi‡Y †mevc×wZ mnwRKiY Ki‡Z nq Zvi avc Ges Dc av‡ci µg wb¤œiƒct

3| †mev mnwRKiY Pµ:

  †mev m¤úK©xq cÖwZôvb 
m¤ú‡K© aviYv jvf Ges 

mnwRKi‡Yi Rb¨ †mev wbe©vPb

we`¨gvb †mev c×wZ wWRvBb

Existing System Design

we`¨gvb †mev c×wZ we‡kølY

Existing System Analysis

cÖ¯ÍvweZ c×wZ wWRvBb

Proposed Process Design
Zzjbvg~jK we‡kølY

Comparative Analysis

ev¯Íevqb †KŠkj

Implementation Strategy

ev¯Íevqb

Implementation

 †mev
mnwRKiY Pµ
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3.1|  †mev m¤úK©xq cÖwZôvb m¤ú‡K© avibv jvf Ges
mnwRKi‡Yi Rb¨ †mev wbe©vPb

‡mev m¤úK©xq cÖwZôvb m¤ú‡K© avibv jv‡fi Rb¨ cÖ_‡gB mswkøó 
cÖwZôv‡bi †cÖvdvBj ˆZwi Kiv nq| †cÖvdvB‡j cÖwZôv‡bi msw¶ß 
cwiwPwZ, mvsMVwbK KvVv‡gv I Kvh©cwiwa eY©bv Kiv nq| GQvov D³ 
cÖwZôvb KZ©„K cÖ‡`q bvMwiK †mevi ZvwjKv Kiv nq Ges Zv we‡kølY 
Kiv nq| †mevi mgm¨v wPwýZ Kiv nq, bvMwiK Z_v †mev MÖnxZv‡`i 
m¤ú„³Zv wbiƒcb K‡i Zv‡`i gZvgZ MÖnY Kiv nq| me‡kl mK‡ji 
gZvg‡Zi wfwË‡Z mnwRKi‡Yi Rb¨ †mev wbe©vPb Kiv nq| `y‡h©vM 
e¨e¯’vcbv I ÎvY gš¿Yvj‡qi cÖwk¶Yv_©xe„›` wewfbœ MÖæ‡c/wU‡g wef³ 
n‡q gš¿Yvj‡qi GKwU †cÖvdvBj ˆZwi K‡ib| AZ:ci Zviv wb‡RivB 
cvi¯úwiK Av‡jvPbvi gva¨‡g gš¿Yvjq KZ©„K cÖ‡`q †mev mgyn 
we‡kølY K‡i mgm¨v wPwýZ K‡ib| mgm¨vi ¸iæZ¡ we‡ePbv K‡i Zviv 
gš¿Yvj‡qi †mev kvLv KZ©„K cÖ‡`q wiKzBwRkb †mev mnwRKi‡Yi 
c‡¶ gZvgZ e¨³ K‡ib| 
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3.2| we`¨gvb †mev c×wZ wWRvBb

‡mev wbe©vPb cieZ©x mg‡q †mevwUi msw¶ß eY©bv Kiv nq| G‡Z †mevwUi †gŠwjK Z_¨vewji QK c~iY K‡i †mevwU eZ©gv‡b 
wKfv‡e cÖ`vb Kiv nq †m wel‡q avibv jvf Kiv nq| AZ:ci we`¨gvb †mev c×wZi GKwU cÖ‡mm g¨vc ̂ Zwi Kiv nq | G‡¶‡Î 
†mev kvLvi wiKzBwRkb †mevwU eZ©gv‡b wKfv‡e cÖ`vb Kiv nq cÖwk¶Yv_©xe„›` Zvi GKwU c×wZ wbiƒcb K‡ib Ges we`¨gvb 
c×wZi GKwU cÖ‡mm g¨vc Z_v †d¬vPvU© ˆZwi K‡ib| 
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3.2| we`¨gvb †mev c×wZ wWRvBb

08

30-45 w`b †gvU 11 w`b (†÷v‡i gRy` _vK‡j)
58 w`b - 60 w`b (gRy` bv _vK‡j)

 †÷vi Gi gRy` cwiw¯’wZ/cÖvc¨Zv hvPvB

†mev kvLv KZ…©K Pvwn`vcÎ/Av‡e`b MÖnY

Av‡e`b bw_‡Z Dc¯’vcb

mswkøó Dc. m/hy.m. (†MÖW Abymv‡i)

AwZ. m/mwPe g‡nv`q

Aby‡gv`b

bw_ kvLvq †cÖiY

Aby‡gv`b

mwPe g‡nv`q

AwZwi³ mwPe (†mev)

DcmwPe (†mev)/hyM¥ mwPe (†mev)

cY¨ µ‡qi Rb¨ bw_ Dc¯’vcb

µq Kvh© m¤úv`b I gRy`KiY

gvjvgvj n¯ÍvšÍi/mieivn

bw_ kvLvq †cÖiY I µq Kvh©µg MÖnY

wm×všÍ

wm×všÍ

ïiæ

1 w`b

2-3 w`b

1 w`b

1 w`b

1 w`b

1 w`b

1 w`b
nu¨v

1 w`b

1 w`b

5-7 w`b

1w`b

1w`b

1w`b

1w`b

1w`b

1w`b

1w`b

bv
nu¨v (PvwnZ gvjvgvj 
gRy` _vK‡j)

mswkøó cY¨
µ‡qi wm×všÍ

 †mev kvLvi
wm×všÍ



3.3| we`¨gvb †mevc×wZ we‡kølY

we`¨gvb †mev c×wZ we‡kølY Gi †¶‡Î Rbe‡ji m¤ú„³Zvi wfwË‡Z wiKzBwRkb †mevwUi avc mgyn wbY©q K‡i cÖwZwU av‡c 
†mevi Kvh©µg we‡kølY Kiv nq| †mev MÖnY cÖwµqvq `vwLjxq KvMRcÎvw`i ZvwjKv wbiƒcY Kiv nq| gš¿Yvj‡qi 
Kg©KZ©v-Kg©PvwiMY‡K m¤ú„³ K‡i, gvwmK mgš^q mfvq Av‡jvPbvi gva¨‡g mgm¨v wPwýZ Kiv nq| mgm¨vmgy‡ni msw¶ß 
weeiYx Ges K¨vUvMwi Abymv‡i mgm¨v mgy‡ni weeiYx cÖ¯‘Z Kiv nq| G‡Z †`Lv hvq wiKzBwRkb †mevwU gš¿Yvj‡qi mKj kvLv 
KZ©„K M„nxZ GKwU ¸iæZ¡c~Y© †mev| gš¿Yvj‡qi Kg©KZ©v Kg©PvwiMY `vßwiK Kv‡Ri Rb¨ cÖwZwbqZ bvbvwea `ªe¨mvgMÖxi 
Pvwn`vcÎ gš¿Yvj‡qi †mev kvLvq †cÖiY K‡i _v‡Kb| G‡Z  gš¿Yvj‡qi m‡eŸ©v”P msL¨K Kg©KZ©v-Kg©Pvwii m¤ú„³Zv i‡q‡Q| 
G †mev cÖ`vb Ges MÖnY Dfq †¶‡ÎB mgm¨v i‡q‡Q| Z‡e †mev cÖ`v‡bi †¶‡Î mgm¨v AwaK i‡q‡Q g‡g© AwaKvsk 
Kg©KZ©v-Kg©Pvwi Zv‡`i gZvgZ cÖ`vb K‡ib| wewfbœ ai‡bi wiKzBwRk‡bi †¶‡Î wewfbœ ai‡bi mgm¨v i‡q‡Q| Z‡e K¨vUvMwi 
wbwe©‡k‡l mvaviY mgm¨vmgyn wb¤œiƒc:

cY¨mvgMÖx/‡÷kbvwi †cÖiY Ges MÖnY cÖwµqvwU g¨vbyqvwj m¤úbœ n‡Zv| AbjvB‡b †Kvb wnmve msi¶Y Kiv n‡Zvbv| 
Pvwn`vcÎ †cÖi‡Yi wnmve h_vh_fv‡e msi¶Y Kiv nq bv| 
cÖvqk:B Pvwn`vcÎ nvwi‡q †h‡Zv, evievi Pvwn`vcÎ †cÖiY Ki‡Z nq|
‡÷vi Gi gRy` cwiw¯’wZi wnmve wWwRUvwj msi¶Y Kiv nq bv| 
‡÷v‡ii gRy` cwiw¯’wZ bv Rvbvi Kvi‡Y Pvwn`vcÎ †cÖiY K‡iI cÖ‡qvRbxq cb¨mgvMÖx cvIqv †hZbv| 
GKRb e¨w³ GKB gv‡m GKvwaKevi GKB ai‡bi `ªe¨mvgMÖxi Rb¨ Pvwn`v cÎ †cÖiY Ki‡Zb Ges miKvwi m¤ú` I 
mg‡qi AcPq n‡Zv|
m‡e©vcwi  Pvwn`vcÎ †cÖiYKvix evievi Ny‡iI mgqgZ cY¨mvgMÖx †c‡Zb bv Ges nqivwbi wkKvi n‡Zb| 
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3.4| cÖ¯ÍvweZ c×wZ wWRvBb

mgm¨vmgyn cy•LvYycy•Lfv‡e we‡kølY K‡i Kg©KZ©vMY (ev¯ÍevqbKvix wU‡gi m`m¨) mgm¨vwU mgvav‡bi mydj  I Kzdj we‡ePbvq 
G‡b GKwU cÖ¯Ívebv cÖ¯‘Z K‡ib| we`¨gvb †mev cÖ`vb c×wZi DbœwZK‡í GKwU mgvavb cÖ¯Íve Avbqb K‡ib| †mevwUi eZ©gvb 
cÖ`vb c×wZi mKj avc‡K we‡ePbv K‡i Zviv mgvav‡bi GKwU mywbw`©ó cÖ¯Ívebv Dc¯’vcb K‡ib| †mevwUi wewfbœ av‡c mgq, 
LiP, nqivwb (wUwmwf) we‡kølY K‡ib Ges †mevc×wZ mnwRKi‡Y DØy× nb| Zv‡`i cÖ¯Ív‡ei mg_©‡b Zviv GKwU bZyb cÖ‡mm 
g¨vcI cÖ¯‘Z K‡ib|  
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cÖ¯ÍvweZ cÖ‡mm g¨vc

11

mgq : 1-2 N›Uv
Av‡e`bKvix Zvi Pvwn`vcÎ wcÖ›U K‡i msiÿY Ki‡Z cvi‡eb|
hvwPZ cY¨ msMÖ‡ni mgq wgwj‡q †`L‡Z cvi‡eb|
Kw¤úDUvi I †h †Kvb G¨vÛª‡qW †dvb (G¨vcwU ¸Mj †cø‡÷v‡i cvIqv hv‡e) Gi gva¨‡g wiKzBwRkb w`‡Z cvi‡eb|

gRy`/cÖvwaKvi/cÖvc¨Zv hvPvB

Av‡e`bKvix KZ…©K I‡qemvB‡U 
wbR GKvD‡›U jMBb

msiÿY I Av‡e`b `vwLj/†cÖiY

mswkøó DcmwPe/hyM¥ mwPe‡K †cÖiY

AwZwi³ mwPe g‡nv`q‡K †cÖiY

Av‡e`bKvix‡K GmGgGm Gi gva¨‡g Rvbv‡bv n‡e

PvwnZ gvjvgvj mieivn

cÖvwaKvi †gvZv‡eK Pvwn`vcÎ cÖ¯‘Z

5 wgwbU

5 wgwbU

2 wgwbU

1 wgwbU

15-30 wgwbU

30 wgwbU-01 N›Uv

01 N›Uv

GmGgGm Gi gva¨‡g Rvbv‡bv 
(Av‡e`b M„nxZ n‡q‡Q)

nu¨v

ïiæ

wm×všÍ



3.5. ZzjbvgyjK we‡kølY

‡mev mnwRKi‡Yi G ch©v‡q wU‡gi m`m¨MY we`¨gvb I cÖ¯ÍvweZ c×wZi avcwfwËK Zyjbv K‡i we`¨gvb I cÖ¯ÍvweZ c×wZi 
cÖwZwU av‡c wUwmwf wbiƒcb K‡ib|  wUwmwf (UvBg, K÷, wfwRU) Abymv‡i we`¨gvb I cÖ¯ÍvweZ c×wZ we‡kølY K‡i Zvi 
MÖ¨vwdKvj Zyjbv K‡ib Ges we`¨gvb I cÖ¯ÍvweZ c×wZi ZyjbvgyjK ch©v‡jvPbv K‡ib| G‡¶‡Î cÖ¯ÍvweZ c×wZi mydj Av‡jvP-
bv K‡ib Ges mK‡ji gZvg‡Zi wfwË‡Z GKwU mgvavb c×wZ I Zvi ev¯Íevqb †KŠkj Dc¯’vcb K‡ib| 
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mgq : 1-2 N›Uv
Av‡e`bKvix Zvi Pvwn`vcÎ wcÖ›U K‡i msiÿY Ki‡Z cvi‡eb|
hvwPZ cY¨ msMÖ‡ni mgq wgwj‡q †`L‡Z cvi‡eb|
Kw¤úDUvi I †h †Kvb G¨vÛª‡qW †dvb (G¨vcwU ¸Mj †cø‡÷v‡i cvIqv hv‡e) Gi gva¨‡g wiKzBwRkb w`‡Z cvi‡eb|

gRy`/cÖvwaKvi/cÖvc¨Zv hvPvB

Av‡e`bKvix KZ…©K I‡qemvB‡U 
wbR GKvD‡›U jMBb

msiÿY I Av‡e`b `vwLj/†cÖiY

mswkøó DcmwPe/hyM¥ mwPe‡K †cÖiY

AwZwi³ mwPe g‡nv`q‡K †cÖiY

Av‡e`bKvix‡K GmGgGm Gi gva¨‡g Rvbv‡bv n‡e

PvwnZ gvjvgvj mieivn

cÖvwaKvi †gvZv‡eK Pvwn`vcÎ cÖ¯‘Z

5 wgwbU

5 wgwbU

2 wgwbU

1 wgwbU

15-30 wgwbU

30 wgwbU-01 N›Uv

01 N›Uv

GmGgGm Gi gva¨‡g Rvbv‡bv 
(Av‡e`b M„nxZ n‡q‡Q)

nu¨v

ïiæ

wm×všÍ

30-45 w`b †gvU 11 w`b (†÷v‡i gRy` _vK‡j)
58 w`b - 60 w`b (gRy` bv _vK‡j)

 †÷vi Gi gRy` cwiw¯’wZ/cÖvc¨Zv hvPvB

†mev kvLv KZ…©K Pvwn`vcÎ/Av‡e`b MÖnY

Av‡e`b bw_‡Z Dc¯’vcb

mswkøó Dc. m/hy.m. (†MÖW Abymv‡i)

AwZ. m/mwPe g‡nv`q

Aby‡gv`b

bw_ kvLvq †cÖiY

Aby‡gv`b

mwPe g‡nv`q

AwZwi³ mwPe (†mev)

DcmwPe (†mev)/hyM¥ mwPe (†mev)

cY¨ µ‡qi Rb¨ bw_ Dc¯’vcb

µq Kvh© m¤úv`b I gRy`KiY

gvjvgvj n¯ÍvšÍi/mieivn

bw_ kvLvq †cÖiY I µq Kvh©µg MÖnY

wm×všÍ

wm×všÍ

ïiæ

1 w`b

2-3 w`b

1 w`b

1 w`b

1 w`b

1 w`b

1 w`b
nu¨v

1 w`b

1 w`b

5-7 w`b

1w`b

1w`b

1w`b

1w`b

1w`b

1w`b

1w`b

bv
nu¨v (PvwnZ gvjvgvj 
gRy` _vK‡j)

mswkøó cY¨
µ‡qi wm×všÍ

 †mev kvLvi
wm×všÍ



3.6| ev¯Íevqb †KŠkj

wU‡gi m`m¨MY mnwRKiY ev¯Íevq‡bi Rb¨ GKwU Dchy³ †KŠkj wbiƒcb K‡ib| G‡Z †÷v‡ii gRy` cwiw¯’wZi jvMmB msi¶Y 
c×wZi Ici ¸iZ¡ Av‡ivc K‡ib| GQvov cÖ¯ÍvweZ c×wZ‡Z `ªæZZvi mv‡_ Pvwn`vcÎ †cÖiY, Zvi h_vh_ msi¶Y Kivi c×wZ 
Ges `ªæZZvi mv‡_ cY¨mvgMÖx QvoKi‡Yi Rb¨ cÖ¯ÍvweZ c×wZwU Dchy³ g‡b K‡ib| Z‡e Zvi c~‡e© †÷vi g¨v‡bR‡g›U GKwU 
¸iæZ¡c~Y© Ask e‡j we‡ewPZ nq| †÷vi g¨v‡bR‡g›U Ges Pvwn`v Abyhvqx Awdm mvgMÖx mieivn mKj miKvwi `ß‡ii GKwU 
¸iæZ¡c~Y© †mev| ZvB G †mevi gvb Dbœqb I `ªæZZg mg‡q Kg©KZ©v Kg©Pvwii g‡a¨ †cuŠ‡Q †`qvi Rb¨ GKwU Af¨šÍixb B-‡mev 
Pvjyi Rb¨ cÖ¯Íve Kiv nq| 
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3.6| ev¯Íevqb †KŠkj

‡÷vi e¨e¯’vcbvi Rb¨ GKwU c„_K mdUIq¨vi ˆZwii wm×všÍ/mycvwik Kiv nq| wWwRUvj †÷vi g¨v‡bR‡g›U Gi cvkvcvwk 
wWwRUvj gva¨‡g Pvwn`vcÎ †cÖi‡YiI GKwU †KŠkj cÖ¯Íve Kiv nq| †÷vi g¨v‡bR‡g›U mdUIq¨viwU GKwU wjs‡Ki gva¨‡g 
gš¿Yvj‡qi I‡qemvB‡Ui mv‡_ mshy³ _vK‡e|  mdUIq¨viwU e¨env‡ii Rb¨ Kg©KZ©v-Kg©Pvwii cÖ‡Z¨‡Ki GKwU K‡i jMBb 
AvBwW I cvmIqvW© _vK‡e| Kg©KZ©v Kg©PvwiMY gš¿Yvj‡qi I‡qemvBU e¨envi K‡i Zvi Rb¨ mieivnK…Z jMBb AvBwW 
cvmIqvW© Gi gva¨‡g D³ wjs‡K cÖ‡ek K‡i Zvi cÖ‡qvRbxq `ªe¨mvgMÖxi Pvwn`vcÎ †cÖiY Ki‡Z cvi‡eb| wZwb Zvi 
Pvwn`vc‡Îi GKwU Kwc cieZ©x mg‡q e¨env‡ii Rb¨ msi¶Y Ki‡Z cv‡eb| Pvwn`vcÎ †cÖi‡Yi mv‡_ mv‡_ mswkøó Kg©KZ©v/ 
Kg©Pvwi GKwU GmGgGm Gi gva¨‡g Zvi Pvwn`vcÎ M„wnZ n‡q‡Q wKbv Zv Rvb‡Z cvi‡eb| I‡qemvB‡U wM‡q wZwb Zvi 
Pvwn`vc‡Îi Ae¯’vb Uª¨vwKs Ki‡Z cv‡eb| Aby‡gv`‡bi c‡i wZwb Aci GKwU GmGgGm Gi gva¨‡g cY¨/`ªe¨ mvgMÖxi     
QvoKi‡Yi †bvwUk cv‡eb Ges †mevwU ¯^í mg‡q `ªæZZvi mv‡_ MÖnY Ki‡Z cvi‡eb| 
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djvdj

wWwRUvj †÷vi g¨v‡bR‡g›U Gi d‡j mKj Kg©KZ©v Kg©Pvwi Pvwn`vcÎ †cÖiY Ki‡Z cvi‡eb| 
Gi mnR e¨envi wbwðZ Kivi Rb¨ GKwU g¨vbyqvj I GKwU wfwWI wUD‡Uvwiqvj cÖ¯‘Z Kiv n‡q‡Q|
gš¿Yvj‡qi mKj Kg©KZ©v Kg©Pvwii g‡a¨ Zv †kqvi Kiv n‡e, Zv‡`i cÖ`Ë wdWe¨v‡Ki Av‡jv‡K mdUIq¨viwU  Av‡iv 
DbœZ I mg„× K‡i e¨enviKvixM‡Yi wbKU AvKl©Yxqfv‡e Dc¯’vcb Kiv n‡e|
‡h‡nZy GwU GKwU cÖ‡qvRbxq †mev, ZvB e¨enviKvixMY wb‡R‡`i cÖ‡qvR‡b I myweav Abyhvqx Zv e¨envi Ki‡eb| 
GwU cwic~Y©fv‡e Pvjy n‡j mKj ai‡bi AdjvBb Pvwn`vcÎ MÖnY wbiærmvwnZ Kiv n‡e Ges ch©vqµ‡g nvW©Kwc wiKz-
BwRkb eÜ K‡i †`qv n‡e| 
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Dcmsnvi

`y‡h©vM e¨e¯’vcbv I ÎvY gš¿Yvjq evwl©K D™¢veb Kg©cwiKíbv 2020-2021 Gi AvIZvq †mev mnwRKi‡Yi m¶gZv e„w× 
welqK 1wU w`be¨vcx Kg©kvjv I 1wU 2w`b †gqv‡`i cÖwk¶‡Yi Av‡qvRb K‡i| gš¿Yvj‡qi Kg©KZ©vMY ¯^ZtùyZ©fv‡e Kg©kvjv 
I cÖwk¶‡Y AskMÖnY K‡ib| Zviv Kg©kvjvq AskMÖn‡Yi gva¨‡g mnwRKi‡Yi Rb¨ GKwU †mev wbe©vPb K‡ib Ges cieZ©x‡Z 
cÖwk¶‡Yi gva¨‡g D³ †mev mnwRKi‡Yi GKwU ev¯Íem¤§Z c×wZ D™¢veb K‡ib| GKv‡R Zviv `je×fv‡e AskMÖnY K‡ib 
Ges †mev c×wZ mnwRKi‡Yi GKwU ev¯Íevqb †KŠkj wbiƒcb K‡ib| Zviv G A_©eQ‡i M„wnZ ¶y`ª D‡`¨vMwU ev¯Íevqb K‡ib 
Ges gš¿Yvj‡qi Kg©KZ©v-Kg©PvwiM‡Yi Rb¨ mg‡qvc‡hvwM, mdj Ges me©Rb bw›`Z GKwU Af¨šÍixb B-‡mevi cÖPjb K‡ib| 
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